HUONG DAN NGUOI BAN TAC NGHIEP
HE THONG BONG SEN - VNPOST

I. TREN WEB bongsen.vnpost.vn
Truy cap trang bongsen.vnpost.vn, ding nhap bang sé dién thoai (hoic tai khoan

web) va mat khau ban hang (gém 4 s)
1. Nap tra trwéc
Lya chon muc “Topup Airtime” trong chirc niang “Dich vu cung cap”
Man hinh xuét hién, nguoi béan lua chon gié tri trong muc “Ma nghiép vu”: Dién thoali,

Game Online.
> Néu Topup Airtime Dién thoai: Nhap s6 di dong va lya chon ménh gia

<s Danh muc napphi * Dién thoai

Ma nghiép vu * &4 dién thoai * Ménh gia nap

| Bién thoai [+] | | 0903483490 200,000 d -

> Néu Topup Airtime Game Online:
- Nhap tai khoan Game va lua chon ménh gia

= Danhmucnapphi * Game Online * Zing Xu (VNG)

AF

Ma nghiép vu Nap phi triFc tiep * Tai khoan * Ménh gia nap

| TEUSWTY ZingXu120000d

| Game Online [+] | |zing xu (vnG) -]

Chon nit “Xac nhan”, man hinh x4c nhan giao dich xuat hién.




<= Diénthoai * Mobifone * Xac nhan giao dich

Tén thé

Mé&nh gia $4 lwong the

TK thu hwdng

Mabifane

Mobi 200.0004 1

09032493490

Mt khiu sé dugc hé thng Sim Bang Sen giki téi 56 may 0902682566 cla Quy khach.
Pé hoan tat giao dich, Quy khach hiy din M4t khiu SMS vira nhan duocvao & nhip phia

durdil

* At khau

(Chu y: Tai khodn cia Quy khdch s& bi khoa sau 3 ldn nhip sai)

Nhap mat khau OTP hoic mat khau cip 2 va chon nut “Xac nhan”, man hinh s& théng béo

két qua thuc hién giao dich.

2. Thanh toan cwéc vién thong tra sau

Mobifone

¥ac nhan g Bo qua

Lya chon muc “Thanh todn héa don” trong chic nang “Dich vu cung cap”

<« Thanh toan héa don

M3 nghiép wu

Mha cung cap

|E]ién thoai tra sau |E|
-]

|I"u'10|:}if0ne

M3 KHISO DT/ S0 HD

Truy van cieérc

Nhap sé dién thoai cua thué bao Mobifone va nhap nat “Truy van cudc”

(C6 thé nhdp ngay s¢ tién va bam nit x&c nhdn)




50 thué bao

M3 khach hang

Tén khach hang

Bia chi khach hang

M3 s thué

V58 tign cude ng

[T cwéc néng

Ki cwde Tir thivi diém
Pén thoi diém

Téngthanh todn

*ac nhan thanh toan

<z Thong tin khach hang

0936022787

0008055306

Vii Hong Lé

28/203- Hoang Quoc Viét P.Nghia B Q.C

197.685

106.871

04/06/2013 @
04/07/2013 @

197.685

Trong man hinh théng tin khach hang, néu khach hang cé yéu cau thanh toan cudc phat

sinh trong ky cudc thi tich chon vao 6 “Cudc nong”. Lua chon nut “Xac nhan thanh toan”,

man hinh xac nhan giao dich xuat hién.

&= Xacnhan giao

dich

Quy khdch cé chac chan thanh todn cho sd dién thoai 0936022787 mang Mobifone Tra sau s tién 197.685 khing?
Mat khau s& duoc hé thong Sim Bong Sen v téi 56 may 01267418933 clia Quj khach.
P& hoan tat giao dich, Quj khach hay dign Mat khau SMS vira nhin duwoc vao 6 nhdp phia dudil

* WAt khdu

Xac nhan | Bé qua

{Chi ¥: Tai khodn cla Quy khach s& bj khda sau 3 14n nhap sai)

Nhap mat khau OTP hoic mat khau cap 2 va chon nat “Xéac nhan”, man hinh s& théng béo

két qua thuc hién giao dich.

Lya chon nut “Két xudt héa don” & in hoa don cho khach hang.

Vinaphone hogc Viettel

Truy cap chirc nang thanh toan hoa don.

+ Lua chon ma nghiép vu: Cudc dién thoai tra sau

+ Lya chon nha cung cap: Viettel

+ Nhap s6 thué bao



DICH VU | NOP TIEN TAI KHOAN | TIEN iCH |

<2 Thanh toan héa don

M& nghiép vy |E}ién thoai trd sau v |

Mha cung cap |Viette| v |

M KH/S0 DT/ $6 HD

0982262455

Truy van cwéc Bing chik

Luruy: Ménh gia nhap vao |a béi cia 1000, khiéng dwgc nhé hon 50004.
S6 dién thoai thanh todn phai 13 thué bao tr3 sau cd dang ky hinh thirc thanh toan bang thé cio.

+ Bam “Truy van cuéc”

ng tin khach hang

S0 thué bao U982262455|

|
|
|
Bia chi khach hang | |
|
|
|

M& khach hang

Tén khach hang

M3 56 thud | Cap nht théng tin thué bao

4 S tidn cude no 386000 |

Curdrc nong

Ky cude Tir thor diém 11082015 |
Dén thai diém 111092015 |Hw

Téng thanh todn | 386000 |

Xac nhan thanh toan

0]

Trong man hinh théng tin khach hang, néu khach hang c6 yéu cau thanh toan cudc phat
sinh trong ky cudc thi tich chon vao 6 “Cudc nong”. Lua chon nut “Xac nhan thanh toan”,
man hinh x&c nhan giao dich xuat hién.

Nhap mat khau OTP hoac mat khau cip 2 va chon nat “Xéac nhan”, man hinh s& théng bao
két qua thuc hién giao dich.

Lya chon nit “Két xudt héa don” dé in hoa don cho khach hang.



Mi KH/S0 DT/ S0 HD Sdtién

0982262455 6001000

Truy van cwrérc Bang chir
sdu triéu khong tram l& mét nghin

Luru y: Ménh gia nhdp vao 18 bdi cla 1000, khéng dwge nhd hon 50004d.
Sd dién thoai thanh todn phai 13 thué bao 3 sau cd dang ky hinh thire thanh todn bang thé cio.

Luwu y: Ménh gid nhdp vao khong dwoc nhé hon 5.000d, cé thé Ié dén don vi dong. Sé
dién thogi thanh todn phdi la thué bao trd sau cé ding ky hinh thivc thanh todn bang
thé cao:

- Déi véi Vinaphone - khdch hang soan tin ezpay givi 9888

- Déi véi Viettel - khdach hang bam phim *166# = biam nit goi di
Nhap mat khau OTP hoac mat khau cap 2 va chon nat “Xéac nhan”, man hinh s& théng béo
két qua thuc hién giao dich.
Lya chon nut “Két xudt héa don” & in hoa don cho khach hang.
Luuy:
- Nhap thdng tin caa thué bao (véi truong hop thu cude lan dau cho khach hang), bao
gom: tén khach hang, dia chi khach hang, ma sb thué sau d6 bam vao “Cap nhat théng tin
thué bao” dé luu vao hé théng. Lan sau chi can nhap sé dién thoai 12 hé thong s& tu dong
théng bao thong tin thué bao nay.
- Khong dugc thanh toan cho cung mot sb dién thoai, cung 1 loai ménh gia lién tuc trong
vong 30 phut.
3. Thanh toan cwéc AVG

Lua chon muc “Thanh toan héa don” trong chirc nang “Dich vu cung Cép”



<2 Thanh toan héa don

Ma nghiép vu |Thu hi

C[]

Mha cung cap |AVG

4013454859200

Truy van curérc

Lya chon muc M4 nghiép vu 1a “Thu ho” va lya chon muc Nha cung cap 1a “AVG”

Nhap mét trong cac théng tin “Ma hop dong/Sé chip” va nhap nat “Truy van cudc”

<2 Thanh toan AVG

THONG TIN GIAO DICH

Sé theé/ M3 hop déng | 40134548592001
Tén khach hang | Nguyén viét To
Pia chi khach hang | Vinh Son , Phwedeng Tredemg Soem, Thi X8

|
|
|
M3 s thué | |
|
|
|

6i dich v | DTH Cao cép
Ngay hét han | 81412014
So tign thanh todn | 264.000

Xac nhan thanh toan

Chon nat “X4c nhan thanh toan”, man hinh x4c nhn giao dich xuat hién.

&2 Xac nhan giao dich

Quyj khach cé chac chn thanh todn héa don AVG cho thué bao 40134548592001 5120 264.000 khéng?

Mat khdu s& dwoc hé théng Sim Béng Sen givi té 56 may 01267735760 clia Quy khach.
B hoan tat giao dich, Quy khach h3y dién Mat khAu SMS vira nhan duocvao & nhap phia duwdil

(Chi y: Tai khodn cia Qu¥ khdch s& bi khéa sau 3 14n nhip sai)

Nhap mat khau OTP hoic mat khau cap 2 va chon nat “Xéac nhan”, man hinh s& théng béo
két qua thuc hién giao dich.

Il. TREN SIM

1. Nap tra trwéc

2. Thanh toan cwéc vién thong tra sau

Mobifone



Thuc hién theo cac buéc md phong theo hinh dudi, ma nha cung cap thyc hién thanh toan
cudc thué bao tra sau Mobifone trén Sim Bong Sen la: 100001
Vinaphone hogc Viettel
Budéc 1: Vao Menu SIM
Buéc 2: Chon Vbill
Budc 3: Chon Thanh toan HD
Buéc 4: Nhap ma NCC (d6i véi Vinaphone - 100003, Viettel - 100002).
Buéc 5: Nhap Ma HD/ Ma KH ( chinh 14 nhap sé dién thoai ctia khach hang can
thanh toan). Sau d6 bAm * va nhap luén ménh gia VD: 0942280850*6000
Luwu y: Ménh gid nhdp vao khong dwoc nhé hon 5.000d, cé thé 1é dén don vi dong déi
véi Vinaphone, chin nghin dong déi véi Viettel. S6 dién thoai thanh todn phdi la thué
bao trd sau c6 ding ky hinh thitc thanh todn bang thé cao:
- Déi véi Vinaphone - Khach hang soan tin ezpay givi 9888
- Déi véi Viettel - khdach hang bam phim *166# = bam nit goi di
Buéc 6: Nhap mat khau tai khoan SIM gom 4 chit s6.
Budc 7: Xac nhan ( ban ¢ chic chan muén thanh toan.....?)
Vi du: Cac budc trén duoc mo phong theo hinh dudi, ma nha cung cip thuc hién thanh

toan cudc thué bao tra sau Vinaphone trén Sim Bong Sen nhu sau:

3. Thanh toan cuwéc AVG
Budce 1: Vao Menu SIM
Budce 2: Chon Vbill
Buéce 3: Chon Thanh toan HP
Budce 4: Nhap ma NCC: 001405
Buéc 5: Nhap Ma HD/ Ma KH (chinh 12 s6 hop dong hoic s6 chip ciia khach hang).
Buéc 6: Nhap mat khau tai khoan SIM gdm 4 chit sb.
Buéc 7: Xac nhan ( ban c6 chic chan mudn thanh toan.....?)
Bude 8: Xac nhan hoan tat thanh toan.
Vi du: Cac budc trén duoc mo phong theo hinh dudi, ma nha cung cip thuc hién
thanh toan cudc thué bao AVG trén Sim Bong Sen nhu sau:
TRUONG HQP PAC BIET — POI VOI SIM MAU VANG
Muén thanh toan cwéc Vién thong tra sau hodc cwéc AVG, thuc hién nhw sau:

Bwéce 1: VVao Menu SIM
Buwoc 2: Chon Vbill



Buéc 3: Chon Thanh toan HP

Budc 4: Nhap ma NCC

Budc 5: Nhap Ma HD/ Ma KH:

+ Vi cudce vién thong thi nhap s6 dién thoai bAm * va nhap luén ménh gia, VD:
094280850*6000

+ Vi cude AVG: chi can nhap s6 hop dong hodc sb chip cua khach hang.

Buéc 6: Nhap mat khau tai khoan SIM gdm 4 chit sb.

Buéc 7: Xac nhan ( ban ¢ chic chin mudn thanh toan.....7)

Téng dai s& tra vé tin nhin: “Ban ¢é chdc chan muén nap sé tién 6000 cho sé thué bao
0983280850. Pong ¥ soan Y, tir chdi soan N giri 9207,
Ngudi ban chi can soan tin nhin “Y” giri 9207, tong dai sé thong bao két qua giao dich.

IV. HUONG DAN LAY MA THE TREN SIM
Nguoi ban soan tin nhan tir thué bao Sim Bong Sen theo ¢t phap qui dinh nhu sau:
MMT_MASP_MG_MK va giri dén dau s6 9207 (tin nhan mién phi)
Trong do:
+ “MMT?”: 14 tir khéa bat bugc;
+ “MASP”: |a ma san pham (xem chi tiét phu luc dinh kém);
+ “MG”: 1a ménh gia (xem chi tiét phu lyc dinh kém);
+ “MK?”: 1a mat khau cua tai khoan diém ban;
+ . la ky tu khoang cach.

Cac ky tu khong biét chir thuong va chit hoa; tin nhin dugc mién phi

tai khoan nguoi ban la 1234).

Ma san Vién théng Game
pham/mé¢nh gia Vinaphone Mobifone Viettel | Vietnamobile | Zing/Viga | Vcoin/VTC

MaSP vina mobi vtel vnmb zing VCOi
MG 10.000 d 10 10 10 10 10 10
MG 20.000 d 20 20 20 20 20 20
MG 30.000 & 30 30 30

MG 50.000 d 50 50 50 50 50 50
MG 100.000 4 100 100 100 100 100 100
MG 200.000 & 200 200 200 200 200 200
MG 300.000 ¢ 300 300 300

MG 500.000 & 500 500 500




Hé théng Bong Sen sé& tu dong tra tin nhan SMS két qua xuat ma thé tra trudc vé cho sb
dién thoai (thué bao Bong sen) vai ndi dung nhu sau: san pham, ménh gia, S6 serial thé, ma nap

tién, han sir dung, thoi diém giao dich.



